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Appointments during Holidays

January 2020

In observance of Martin Luther King, Jr.’s
Birthday and Chinese (Lunar) New Year, the
American Citizen Services in Shanghai will
be closed on Monday, January 20th and 24th
to 29th January, and will resume operations
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on Tuesday, 21st January through Thursday,
23rd January.
For more information, please click the website here.

Emergency Notary
Requests
The U.S. Consulate General in Shanghai generally cannot
accommodate last - minute notary service requests, and
notary service appointments often fill up quickly. We
suggest that people with urgent needs to have a document notarized look at online alternatives in
Shanghai. Additionally, the American Chamber of Commerce in Shanghai has also begun offering similar
services. These online internet based notarial acts are recognized by the vast majority of U.S. states and
jurisdictions. If you have an emergency notary request, you can contact the American Chamber of
Commerce in Shanghai at CVP@amcham-shanghai.org for more details and to request an appointment.

NEW Passport Pick-up Hours
Passport pick-up hours for American Citizens will now
be Monday-Friday, 10:30am - 12:00pm and 2:30pm –
4:30pm.
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ACS Essentials — Information You Need to Know (SSN,CRBA, Voting
and Passport)
Reminder: SSN Required
When you apply for your passport or your
minor child’s passport, please remember to
come prepare with your Social Security Number.
For information on obtaining a new or replacement social security card, please visit https://www.ssa.gov/.

CRBA (Consular Report of Birth Abroad) Appointments
A child born abroad to a U.S. citizen parent or parents may acquire U.S. citizenship at
birth if certain statutory requirements are met. The child’s parents should contact the
nearest U.S. embassy or consulate to apply for a Consular Report of Birth Abroad of a
Citizen of the United States of America (CRBA) to document that the child as a U.S.
citizen.
Parents of a child born abroad to a U.S. citizen or citizens should apply for a CRBA
and/or a U.S. passport for the child as soon as possible. Failure to promptly document a child who meets the statutory

requirements for acquiring U.S. citizenship at birth may cause problems for the parents and the child when attempting
to establish the child’s U.S. citizenship and eligibility for the rights and benefits of U.S. citizenship including entry into
the United States. By law, U.S. citizens, including dual nationals, must use a U.S. passport to enter and leave the United States.
Please use the links to arrange for a CRBA appointment. Please note, to have a CRBA appointment in Shanghai,
you must first schedule an appointment and then wait for a confirmation email.
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Absentee Voting Overview
Start the process as soon as possible with an FPCA

Most States require you to register to vote to start the absentee voting process. We encourage you use the Federal Post Card Application
(FPCA). The FPCA is a form you can use to register to vote and request absentee ballots for the year. We suggest that you send in a new
FPCA every year and when you move.
Many States allow you to submit your FPCA electronically and all States allow for at least one form of electronic transmission of your blank
ballot. Mail delivery times will vary based on where you are and customs requirements. Mail your materials early enough to account for the
mail delivery time. Using electronic options can help reduce the ballot transit time for your election materials.
It only takes a few quick steps to make sure your vote is counted no matter where you are in the world. The FPCA can be completed by using
the FPCA online assistant, filling out the PDF or picking up a hard copy version from your Voting Assistance Officer. The online assistant
will guide you through the process of completing the form. Once you complete the form, you will be able to download and print the PDF
package to sign and send to your election office. This PDF package even includes a pre-addressed and postage-paid label so you don't have to
worry about finding stamps!
When should I request an absentee ballot?
You should send in a new FPCA every January and each time you move. We recommend that you send in an FPCA at least 90 days before
the election in which you want to vote.

Election Dates Calendar

What to do if you do not receive your requested State absentee ballot?
If you requested your absentee ballot and haven't received it from your State at least 30 days before the election, you can use the Federal
Write-In Absentee Ballot (FWAB). The FWAB is an emergency backup ballot. This backup ballot can be completed using our FWAB online
assistant, by filling out the PDF or picking up a hard copy version from your Voting Assistance Officer. The online assistant will guide you
through the process of completing the form. Once you complete the form, you will be able to download and print the PDF package to sign
and send to your election office. This PDF package even includes a pre-addressed and postage-paid label so you don't have to worry about
finding stamps! Don't forget a security envelope. (Use a separate blank envelope and write "Security Envelope" on it and place your voted
ballot in it. This keeps your vote private.)

News for U.S. Citizens
Page 4

Passport Renewal FAQs
For passport renewal, we strongly encourage you to fill out your passport applications online (form DS-82 for
adult passport and form DS-11 for minor passport), print them, and bring them to your appointment. This will
greatly reduce the time you have to spend at ACS office.
Please click here for passport renewal FAQs.

Now Expats Don't Need to Visit Police Station for
Registration?

We are all familiar with the law that mandates all foreigners to register
their residence within 24hours of arrival at a police station. This causes
headaches for both expats and foreign tourists that may result in
penalties. (If you stay in hotels, then you’re fine. The government
requires hotels to register their foreign guests as part of the check-in
process.)

You no longer have to register at the police
station anymore!
Shanghai launched a self-service resident registration system to help streamline this process. Now all
foreign tourists and expats staying in Shanghai can simply declare their information and place of
residence online. Please note, this is only for Shanghai residents. For more information please check the
link: https://mp.weixin.qq.com/s/9MM_lKANepoO-O_5HN_ZZQ.
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Travel Alert to HK
Since June 2019, large scale and smaller political demonstrations have taken place in various areas of Hong Kong. Please read the Safety and Security section on the country information page. If you need any assistance when traveling in Hong Kong, here is our contact info:

•

U.S. Consulate General Hong Kong & Macau
+852 2841 2211 +852 2523 9011 (after hours) ACSHK@state.gov

•

State Department – Consular Affairs 888-407-4747 or 202-501-4444

•

Hong Kong Country Information

•

Macau Country Information

•

Enroll in Smart Traveler Enrollment Program (STEP) to receive security updates

Are You OK?
Although attempted suicide may not be considered a crime in some countries, many of the resulting effects
are similar to crimes. The act of suicide affects a wide range of individuals and may even influence others to
carry out the same act. Suicide is an issue of concern with U.S citizens abroad where citizens may face numerous obstacles, such as language barrier, possibly distance from family and friends, cultural differences, and/or
unfamiliarity of available services.
Lifeline Shanghai (400 821 1215 10am-10pm www.lifeline-shanghai.com) provides free, confidential, and anonymous emotional support services and can connect callers to other community resources. Mandarin speakers
can contact the Shanghai Mental Health Center (3428-9888). Shanghai United Hospital has counseling services available, they can be reached at (021)2216 399 or website here.

If You Believe Someone is in Immediate Danger, Call the Police (110) or an Ambulance (120). If we receive news that an American citizen is in grave danger, our only immediate response option is to call the local
authorities. We can invoke the health and safety exception to the Privacy Act in these cases, so please provide
the necessary information to whoever can safely intervene.
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Safety Reminders
Shanghai generally is a safe city
for foreigners, but every large city
has some crime, including scams.
Following is some safety advice
for you:
• Be aware of the dangers of
illegal drugs. The Chinese government imposes strict penalties
for those who possess, use, distribute and/or sell illegal drugs. (see
page 3)
• Be aware of alcohol or drugassisted sexual assaults. Keep an
eye on your drinks at the bars. Do
not hesitate to call the police
(110) in case it happens.
•The U.S. Consulate is unable to
intervene in Chinese immigration
matters involving a U.S. citizen. We urge all U.S. citizens
residing in China to frequently
check the expiration date or
“duration of stay” date on Chinese visas, including transit visas,
to avoid incurring fines or detentions. We also encourage U.S.
citizens to ensure they are in compliance with Chinese visa regulations, pursuing activities in China
that are allowable under the visa
class. For example, Chinese law
does not permit those entering

the country on tourist visas to
work. Foreigners, including U.S.
citizens, have been fined or detained for performing work activities when they have entered into
China on tourist visas. You
should question offers made by
China-based employers to “adjust”
your visa from a tourist to a work
visa upon entering China.
• Don’t forget to carry a copy of
your U.S. passport, your Chinese
visa, and your most recent entry
stamp, if you don’t have it with
you.
• Make sure you are fully compliant with Chinese visa and registration requirements while you are in
China. The U.S. Consulate is
unable to intervene if you violate
Chinese immigration laws.
• If it is not a good idea or a legal
activity at home, it is probably not
a good idea or a legal activity here.

law. Do not post anything that you
are not completely comfortable
having in the public domain.
• Always be aware of your surroundings and people who
“accidentally” nudge or touch you.
• Think about leaving valuables
and extra cash behind in a safe
place when you go out.
• Don’t carry all your valuables,
cash, credit cards, etc. in one pocket
or bag – distribute.
• Enter into your phone: 110
(police) and 962288 (bilingual assistance).

-china.org.cn/u-s-citizenservices/local-resources-of-u-s-

China Travel Advisory:
https://travel.state.gov/
content/travel/en/
traveladvisories/
traveladvisories/china-travel-

• If it sounds too good to be true,
it probably is.
• Remember that WeChat and
other forms of social media are
public platforms. Posts can be
used as evidence in courts of

security guard at the Embassy
entrance. We recommend making
your appointment on a computer
with a connected printer. Please
be reminded to confirm AND
print your confirmation sheet by

Information-Pages/China.html.

For information about other common scams that affect Americans in
China, please see the Consulate
website: https://china.usembassy

Routine ACS Services
To better serve customers and
reduce waiting times, all routine
services in ACS are
by appointment only. Please note
an appointment confirmation
sheet must be presented to the

China country information :
https://travel.state.gov/content/
travel/en/international-travel/
International-Travel-Country-

clicking the left top “Print” button before closing the window.
Please make an appointment at:
https://evisaforms.state.gov/
Instructions/
ACSSchedulingSystem.asp
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American Citizen Services Unit Opening Hours
and Location
Non-emergency U.S. citizen services (U.S. passport renewals, Consular
Report of Birth Abroad and notarial services) are provided by appointment
only.
Passport Pickup:

AM ERICAN CITIZEN SE RVICES
U .S. CONSULATE GE NERAL
SHANGHAI

Monday to Friday, 10:30-12:00 pm and 2:30-4:30 pm

Address: 1038 West Nanjing Road, 9th Floor

Holiday Schedule
The American Citizen Services Unit will be closed on the following days. Please plan
ahead and make an appointment for your services now!
January 20

Monday

Martin Luther King, Jr.’s Birthday

January 24-29

Friday – Wednesday

Chinese (Lunar) New Year

February 17

Monday

Presidents’ Day

April 6

Monday

Tomb Sweeping Day

