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Below are instructions for getting a NATO Commercial and Government Entity (NCAGE) 
codes, and registering in SAM.  The Department of Defense has also published instructions to 
their vendors and grantees on how they can register in SAM.  These instructions apply to 
Department of State vendors and grantees too.  Vendors and grantees that have never 
registered in SAM before should click on the following link 
 
 
Registering in SAM is a 2-step process.  First, you must obtain an NCAGE number, and only 
after this can you go to the second step and register in SAM.   
 
IMPORTANT: To avoid delays in the registration processes, Serbian companies must 
use their “Skraceno Poslovno Ime” exactly as it appears in the Serbian Business 
Registers Agency (Agencija za privredne registre).  Do not use the Serbian letters Š Đ Č 
Ć, use S Dj C and C instead. 
 
 

Get an NCAGE number  
(NATO Commercial and Government Entity) 
 
SERBIAN COMPANIES: 
 
Serbian companies shall obtain the NCAGE Code from the Serbian Ministry of Defense and 
not through the NATO Codification web page. 
 
Go to the web page of the Serbian Ministry of Defense, Direkcija za standardizaciju, 
kodifikaciju i metrologiju MO http://www.dskm.mod.gov.rs/sr/kontakt , click on the link 
“NSN/NCAGE”, then on “Захтев за доделу NCAGE” and follow the instructions.  
 
 
NON-SERBIAN COMPANIES: 
 
Go to https://cage.dla.mil/Home/UsageAgree to see if you already have a CAGE/NCAGE 
code.  If you don’t have a CAGE/NCAHE code, go to 
https://eportal.nspa.nato.int/Codification/CageTool/home to get one. 
 
 

1. Perform a search on your company name 
If no CAGE Code is available, apply for an NCAGE number through the NATO Support 
Agency (NSPA): https://eportal.nspa.nato.int/AC135Public/scage/CageList.aspx 
 

2. click the "Request New CAGE" button and follow instructions.  The information you 
provide must EXACTLY MATCH the information you provided for the DUNS 
number including spelling, capitalization, punctuation and spacing 
 

IMPORTANT INFORMATION:  Once you receive your NCAGE code, you should click on 
the link to the Business Identification Numbers Cross-referencing (BINCS) 
(www.logisticsinformationservice.dla.mil/bincs/begin_search.aspx) , where you can run a 



DUNS, NCAGE & SAM Registration Instructions 
 

|December 2022   U.S. Embassy Belgrade, Serbia  Page 3 of 4 

search of BINCS to see if your NCAGE code is in the system.  It is important for the NCAGE 
code to be there because SAM validates the NCAGE codes entered into it by checking them 
against BINCS.  If the NCAGE code is not in BINCS or if there is a problem with the 
information in it, that page also has a link where vendors can contact BINCS for assistance. 
 

Step 2 - Register in SAM for the first 
time 
 
Once you obtain the NCAGE code, you can then start the SAM registration.  For instructions, 
visit this link:  
 

https://sam.gov/content/entity-registration 

Update an Existing Entity in SAM 
 
For the annual recertifications or to make changes in your SAM registration, got to the SAM 
Home Page at https://sam.gov/content/home and click of the “Renew Entity” button. 
 
 

Important information 
 
When SAM asks for a Tax ID number, they want an American Tax ID number, not your 
Serbian PIB.  Serbian companies do not have a TIN - you must leave the Tax ID field 
blank.  This is also true for certain other data requested by SAM.  For example, Serbia does 
not use the American format ABA bank routing numbers and account numbers, so these 
should not be entered into SAM - you must leave these fields blank.  Also, references in 
SAM to small businesses only apply to U.S. small businesses.  Businesses based outside the 
U.S. are always considered Other Than Small (or, just Large). 
 
 
WHEN REGISTERING IN SAM, all vendors must report in the SAM database information 
pertaining to criminal, civil, and administrative proceedings through which a requisite 
determination of fault was made.  This applies to all vendors that submit an offer on a Federal 
contract valued over $500,000 and that have more than $10 million in active contracts and 
grants as of the time of proposal submission.  This data is automatically forwarded 
from SAM to the Federal Awardee Performance and Integrity Information System 
(FAPIIS) for use by Contracting Officers in making vendor responsibility 
determinations.  Vendors must update this information in SAM semi-annually for the life of 
the contract. 
 
 

SAM Common Registration Issues – NCB 
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We understand that vendors have experienced difficulty registering in SAM.  One of the most 
common issues is inaccurate address validation.  SAM first validates that NATO Commercial 
and Government Entities (NCAGE) and Dun & Bradstreet (DUNS) addresses match.  
Following that, there is a check that the D&B address matches what the entity has on file with 
their national central bank (NCB).  The NCB address is pulled from the vendor’s primary 
bank account. Because SAM compares NCAGE and DUNS addresses before comparing 
DUNS and NCB addresses, entities occasionally correct addresses in both DUNS and 
NCAGE systems only to find out that they have to change those addresses again to match 
their NCB address. 
 
Any mismatch in addresses including: bank account, NCAGE registration, DUNS 
registration, and SAM business address will cause a validation error.  In order to mitigate the 
risk of a validation error, the following actions are recommended:  
 
a. Identify the exact address data on file with their bank for the following elements: 
 
STREET ADDRESS LINE 1 
STREET ADDRESS LINE 2 
CITY 
STATE 
POSTAL CODE 
COUNTRY 
 
b. Both the NCAGE and DUNS addresses must match the banking address. See below screen 
samples of address entry screens. 
 
c. In order to reduce opportunities for error, we recommend that you type, or if possible, copy 
and paste their banking address into a plain text editor (e.g. Notepad). After that, you may 
copy and paste from the text editor into DUNS, NCAGE, and SAM. 
 
Accented characters (e.g. š, đ, ž, č, ć;) in banking address data will also cause a validation 
problem.  If this situation exists, you should contact the Federal Service Desk (FSD) at +1-
866-606-8220, report the problem, request that no action be taken and that the ticket be left 
open, then report the problem to BLG-Procurement@state.gov  
 
 


